PAGE  
10
SUSTAIN Auto Schedule Server Guide


the

SUSTAIN

Auto Schedule Server Guide

Version 1, Subscription Release

By

D.E. Jackson

SYMBOL 227 \f "Symbol" Copyright 1995-2003, SUSTAIN TECHNOLOGIES, Inc.  All Rights Reserved.

SYMBOL 227 \f "Symbol" Copyright 1995-2003,

SUSTAIN TECHNOLOGIES, Inc.     

All Rights Reserved.

No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of SUSTAIN Technologies, Inc.

Disclaimer

SUSTAIN Technologies, Inc. makes no representations or warranties with respect to the contents hereof and specifically disclaims any implied warranties or merchantability or fitness for any particular purpose.  Further, SUSTAIN Technologies, Inc. reserves the right to revise this publication and to make changes from time to time in the content hereof without obligation of SUSTAIN Technologies, Inc. to notify any such person of such revision or changes. 

Trademark Statements

Windows is a registered trademark of Microsoft, Inc.  All other referenced product names are trademarks of their respective Organizations.

Table of Contents

Introduction

   Conventions Used in this Guide……………………………………………………………………………………...4

Chapter One:  Login

   Login…………………………………………………………………………………………………………………5

Chapter Two:  Menus
   File Menu…………………………………………………………………………………………………………….6

   Help Menu…………………………………………………………………………………………………………....6

Chapter Three:  Working With The Auto Schedule Server
   Working with the Auto Schedule Server…………………………………………………………………………...7-8

Chapter Four:  Help

   Accessing Help……………………………………………………………………………………………………….9

Index…………………………………………………………………………………………………………………..10

Introduction

Thank you for purchasing the SUSTAIN Auto Schedule Server.  As you probably already know, SUSTAIN is a complete family of products upon which you can design, develop, and implement sophisticated information systems.  

The Auto Schedule Server automatically schedules events based on your organization's Time Standard and Intelligent Scheduling settings.  The Server, which runs in unattended mode on one or more PCs, constantly “looks” for auto schedule requests, which may be automatically created, based on your Time Standard settings.  When the Server receives requests, it uses your Intelligent Scheduling settings to automatically find available Calendar Slots and automatically add Scheduled Event entity records.

It should be noted that SUSTAIN, SUSTAIN Assistants, and SUSTAIN Servers are constantly being revised and enhanced. This, coupled with the fact that you may customize SUSTAIN’s “look and feel” to meet your specific functional and aesthetic requirements, may cause some illustrations used in this manual to appear slightly different from your system.  

Conventions Used In This Guide

Except when used in the title of a chapter, heading, index, or in a note to the reader, all function key names, menu names and commands will appear in bold black type and all caps (ex. FILE, F9, PRINT.)  To differentiate between a file name, menu name, or a command, look at the context surrounding the word.  For example, if we ask you to choose COPY from the EDIT menu, then the command is COPY and the menu that command can be found in is the EDIT menu.  

Important notes or suggestions will appear in bold, blue type, preceded by the word “NOTE,” as shown in the example below: 

NOTE:  Colors used in the illustrations in this guide may differ from those found in your system. 

Chapter One:

Login
From your desktop, double-click on the icon titled “SUSTAIN Auto Schedule Server.”  A dialog box will open with a title bar that reads, “System Login.”

Select or enter your User ID and Domain, and enter your Password.  The User ID, Domain, and Password will vary for each user.  If you do not know your User ID, Domain, or Password, consult your System Administrator.

Once you have entered your User ID, Domain, and Password, click OK or press ENTER.  (If you have made a mistake or do not wish to access the SUSTAIN Auto Schedule Server, click CANCEL.)  The Auto Schedule Server desktop will display as illustrated below.  
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If you have entered an incorrect User ID, Domain, or Password, an error message will appear.  If this occurs, click OK, correct your User ID, Domain, and/or Password and click OK again.  If you still receive an error message, contact your System Administrator.

Chapter Two:

Menus
FILE MENU
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Exit

Choose this command to leave the SUSTAIN Auto Schedule Server.

HELP MENU
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Contents
Displays a list of topics covered by the help system. 

Search For Help On
Choose this command to locate help on a specific topic.  

How To Use Help
Choose this command to learn more about the operation of help systems.

About SUSTAIN Auto Schedule Server
Provides various information about SUSTAIN Auto Schedule Server, including version number, copyright information, system resources, memory available, system location and User ID. 

Chapter Three:

Working With The Auto Schedule Server
Working With the Auto Schedule Server
In order for the Auto Schedule Server to work, you must have clicked the Auto Schedule option button and selected a Slot Find Parm Set in the Time Standards Settings dialog box.  

NOTE:  For more information on the Time Standards Settings dialog box and selecting a Slot Find Parm Set, please consult your SUSTAIN Time Standards Assistant Guide.

After you have logged in to the Auto Schedule Server, you must select an Organization or Organizations to work with from the Organizations box, shown in the following illustration.
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The RUN CONTINUOUS command button, illustrated below, lets the Auto Schedule Server run until stopped by you.
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The RUN ONE command button, illustrated below, causes the Auto Schedule Server to run for just one transaction.  This is useful when running a test of the system.   
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The CLEAR PENDING command button, shown in the following illustration, allows you to clear items that are queued to be scheduled.
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If, for instance, you have a group of events waiting to be scheduled but do not wish to do so at this time, you may clear them by clicking the CLEAR PENDING command button.

The Pending Counts area and the GET COUNTS command button, shown in the following illustration, allow you to display the number of  Unprocessed, Failed, or Incomplete Adds and Deletes in the Organization(s) you have selected.
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Click the GET COUNTS command button to view the current count of Unprocessed, Failed, or Incomplete adds and deletes.  The “As of” field displays the date and time the counts were last updated.  Click the GET COUNTS button again to update the counts.

The Transactions portion of the Auto Schedule Server, shown in the following illustration, allows you to control which transactions are processed.
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When a Time Standard is added many things can occur.  You may have a Time Standard that causes a scheduled event to be generated.  If you choose to use the Auto Schedule Server then events that should be scheduled are sent to the Auto Schedule Server where they sit “unprocessed.”  The All Unprocessed option button will complete all transactions.  

Selecting the Unprocessed option button for Adds causes the Auto Schedule Server to add Scheduled Events that need to be added.  Selecting the Failed option button causes the Auto Schedule Server to add only those Scheduled Events that have failed before.  Selecting the Incomplete option button causes the Auto Schedule Server to add only those Scheduled Events that are incomplete or not finished.  The Unprocessed, Failed, and Incomplete option buttons for Deletes should be selected to “unschedule” an event.  For example, a Case being dismissed or dropped before the event is held.

The “Last Error Message” field, shown in the previous illustration, displays the text of the most recent error message.

When you have finished working with the SUSTAIN Auto Schedule Server, click the CLOSE command button to exit the application.

Chapter Four:

Help
Accessing Help


To access help for the Auto Schedule Server you may:

1. Choose CONTENTS from the HELP menu.

2. Press the F1 function key.

To choose a Help System other than the SUSTAIN Auto Schedule Server's Help System, go to the Contents Page of the Help System, click on the words, “Additional Help Systems,” and choose another Help System from the list.
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